
 
 

HR Manager 2.11 SP3 Hotfix 2-000 Patch Release Notes 

Product Release Information                           

Product: BASSnet™ HR Manager 2.11 SP3 

Release Number: HR2.11 SP3 HF2-000 

Release Date: 9 April 2024 

Customer Support: For more information or support, please visit our website 
http://www.bassnet.no/ 

This release addresses the following issues:  

This release note describes the new enhancements and system corrections (as reported by 
Customers), if any, made in BASSnet HR Manager 2.11 SP3 carried out in the Hotfix 2-000 patch 
released on 9th April 2024.  
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Enhancements (CRs) 

1. Home & Administration 

❑ [CR 13268] The Invalid Licenses/Certificates (Onboard) alert on the Crewing Alerts 

screen has now been updated to include expiring and expired medical examinations and 

has been renamed to Invalid License/Certificates/Medical (Onboard).  

This alert displays a list of crew members planned for new or with existing licenses, 

certificates, and medical records that are not in compliance with Vessel manning 

requirements, have expired, or are expiring soon. Users will be directed to the Crew 

Medical screen when they double-click a Medical-type record of the alert.  

 

❑ [CR 14099] Added two new cost-related registers named Cost Center and Cost Unit to 

support travel cost management in the Travel module. Two new access rights have also 

been added to control these two registers.  
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❑ [CR 13674] The Approval Status for Collective Bargaining Agreement (CBA) records in the 

System will now show the 'APPROVED' status by default when users are granted both the 

Wages - Approval and Crew Employment Contracts - Approval access rights. 

 

 

 

2. Planning  

❑ [CR 15026] On the Best Match screen, the individual crew members can now be expanded 

to view their current and future activities. The Activity Code can also be clicked to open 

the selected Activity screen. 
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❑ [CR 15234] The Planning Overview screen has been enhanced with the following changes: 

▪ Added a new Show Crew's Photo check box. If the check box is selected, the crew 

member's profile picture will be displayed inside the activity bar to make it easier to 

identify the crew.  

Note: By default, the check box is not selected. The check box selection (whether 

selected or not) is saved for each user. 

 

▪ The crew member's photo is also displayed when viewing their activity details by 

hovering over the activity bar. 

 

▪ Added a new Download function so users can download the activity planner in 

Viewport or Full with the following file type options: SVG, PNG, or JPEG. 

 



 
 

Copyright 2024, BASS Software Ltd. 5 

3. Recruitment 

❑ [CR 14615] The Job Posting screen has been enhanced to enable users to archive a Job 

Posting record if required via the Archive Job check box. The 'List of Available Jobs' can 

also be viewed in terms of available jobs that have been archived via the Archived Job 

option.  

 

4. Personnel 

❑ [CR 14900] The Training Record Book has been enhanced with a new notification feature 

where the Assessor and the Superior Officer will be notified when the Trainee (Crew) has 

completed a training topic.  

When notified, the Assessor or Superior Officer will be required to Submit or 

Acknowledge the training topics that have been completed by the Trainee. 

With this new notification feature for the Training Record Book, Assessors / Superior 

Officers responsible for submitting and acknowledging the training topics will receive 

alerts as notification and they can also now track the alerts on the Crewing Alerts screen:  

▪ Training Record Book Topics for Acknowledgement 

▪ Training Record Book Topics for Submission 

 

Additionally, two new User and Role access rights have been added to support the 

Training Record Book alerts, where Admin users can grant specific users and roles (for 

example, Assessor and Superior Officer) access rights to receive alerts for topic 

submission and acknowledgement. 
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❑ [CR 12258] A check box column and a 'filter' row have been added to the Distribution 

screen for crew attachments so that users can filter attachments that are not yet 

distributed by clearing the corresponding check boxes or filtering by keyword. Users will 

also be able to select all attachments at once to replicate to the Vessel.  

 

 

❑ [CR 15138] The character limit of the Description fields in the Training Record Group and 

Training Topic registers have been increased to ensure that users do not run out of 

characters for their descriptions. 
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❑ [CR 13935] A new Download button has been added under the Documents tab – 

Attachments sub tab on the crew profile so that users can select multiple attachments 

and download them all at once by clicking the button. 

 

 

5. Training 

❑ [CR 14626] Added a new search box on the Training Centers screen to enable users to 

search and filter training centers by keywords. 
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6. Reports 

❑ [CR 14999] The Staff Strength Excel report in Crew Planning has been enhanced to 

include the Attrition rates (in percentage) by Rank along with the Attrition formula. 

 
 

❑ [CR 15141] The Crew Bio-Data report has been enhanced to include a new column named 

Activity to display records of crew sailing activities only when printed from the crew 

profile. The following three column names have also been renamed: 

▪ Sign On → Start Date 

▪ Sign Off → End Date 

▪ Sign Off Reason → Reason 
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Additionally, when the report is generated from the Reports screen, the Activity filter has 

been added to the report filter, enabling users to select any Activity type(s) to include in 

the Crew Bio-Data report.  
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Fixes  

1. Home & Administration 

❑ [80872] Fixed the following error that returned when attempting to open the details of a 

user via Manage Users in BASSnet if the user's digital signature was uploaded from an 

older version of HR Manager.   

 

To solve this error, a new migration tool has been introduced, known as HRM User 

Signature Converter. The tool must be run to ensure all digital signatures that were added 

before HR Manager 2.11 SP3 HF2-000 can be viewed in BASSnet and to enable users to 

open and view the user details, including the digital signatures, without the error. 

❑ [80881] Resolved an issue where the Invalid Employment Contracts alert shows records 

of crew members from a pool that was not granted to the signed-in user.  

By design, signed-in users can only view records under the Invalid Employment Contracts 

alert for the pool assigned to them.  
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❑ [61145] Resolved an issue where Operational Group Codes created under the Evaluation 

Template register – Operational Performance Setting tab were not replicated over from 

Vessel to Office after performing replication. 

This issue also occurred for Vessel Type Codes in the Medical Type register – Blood Test 

Alert Setup. 
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2. Fleet  

❑ [80743] Resolved an issue when performing Sign Off for crew where their Sign On Date is 

in a closed account period. 

 

3. Planning 

❑ [80875] Fixed an error that appeared after de-selecting a preference on the Best Match 

screen and performing the Advanced Search. 

 

 

4. Personnel 

❑ [81091] Resolved an issue where the System failed to select the correct Vacation ratio for 

a crew activity when more than one manning scheme was selected as the default scheme. 

When more than one default manning schemes were detected, the system incorrectly 

took the Ratio Work value in Global Settings as the Working Day instead of applying the 

value that was set in the last updated manning scheme. 
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There are four different setting options that users can perform, any one of which will be 

applied in the System to get the Ratio. 

Note: These setting options are based on priority level (1 being the highest priority and 4 

being the lowest), meaning that if users perform two or more of these settings, the system 

will take the highest priority to get the Ratio.    

Priority 
Level 

Setting 

1 

Set the number of Leave Day(s) and Working Day(s) on the Employment Contracts 

screen. 
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2 

Set the VACDAY cost element details under the Wages screen – Wages Details tab. 

 

The System will take the VACDAY Amount as the Leave Day and take the Ratio 

Work value in Global Settings as the Working Day. 

 

3 
Set the number of Leave Days and Working Days on the Manning Requirements 

screen for the selected manning scheme. 
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Note: Make sure the Leave Days and Working Days have the same value for all the 

manning schemes that are set as the default scheme. 

4 

Set the Ratio in the System's config table at the backend. 

 

❑ [80874] Resolved an issue where the Upload button under the Experience tab – External 

Experience sub tab on the crew profile screen was not disabled for users that were 

granted only READ access. This issue resulted in an error when users attempted to upload 

a file due to the button not being disabled.  
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5. Payroll 

❑ [80121] Resolved an issue where the CPF calculation was incorrect when a crew 

member’s basic pay amount is 0. 

 

Note: CPF is only applicable to Singaporean crew members. 

 

❑ [80600] Fixed an error that appeared on the Crew Payroll screen when searching for 

records with Activity CBA setup. 
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