
 
 

BASSnet 2.11 SP3 Hotfix 5-000 Patch Release Notes 

Product Release Information                           
Product: BASSnet™ 2.11 SP3 

Release Number: BN2.11 SP3 HF5-000 

Release Date: 30 September 2024 

Customer Support: For more information or support, please visit our website 
http://www.bassnet.no/ 

This release addresses the following issues:  

This release note describes the new enhancements and system corrections (as reported by 
Customers), if any, made in BASSnet 2.11 SP3 carried out in the Hotfix 5-000 patch released on 
30th Sept 2024.  
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Enhancements (CRs) 
1. Maintenance 

 [CR 15438] A new Component Scrapped column has been added to the Scheduled Jobs 
'Find' screen. This column will display a 'Y' (Yes) for scrapped jobs and an 'N' (No) for 
active jobs, allowing users to quickly identify the status without needing to open each job 
individually. 

 
 

 [CR 15368] When users report multiple Scheduled Jobs and Job Orders as 'Done', the 
Component Running Hours System and Actual fields under the Report Job Done screen 
– Job Report tab will now be hidden from view instead of being disabled. 
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 [CR 15369] The Primary Resource field in the Scheduled Jobs – Batch Update pop-up 
window has been renamed to Resource, and users will now have the option to set the 
resource as primary or non-primary by selecting / clearing the 'Set as Primary' check box.  

The Set Empty check box has also been updated so that when it is selected, all resources 
will be removed instead of just removing the primary resource. 

 

 

 
 [CR 15371] Two new config keys have been added in Global Settings to support 

enabling/disabling 'Reason for Change' after updating Standard Instructions and 
Scheduled Jobs. 

 Standard Instructions: SIMRDREASON (Key: MAINT0035) 
 Scheduled Jobs: SJMRDREASON (Key: MAINT0036) 
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When the Primary Value is set to 'Y' (Yes), the Change Reason Log will appear, prompting 
users to enter a reason for any changes made to the Materials, Resources, or Documents 
tab, or to any fields in the Standard Instructions / Scheduled Jobs header. 

 

 
2. Materials 

 [CR 15521] The New Material Wizard now includes a Criticality drop-down menu for 
users to select the criticality type if the material is marked as 'Critical'.  
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If the Critical check box is selected but no criticality type is selected, a message will appear 
prompting users to make a selection. 

 
 
3. Procurement 

 [CR 15555] When using the Print, Email or eCommerce functions on the Purchase 
Order screen, the Printed and Printed Date information will not be updated when 
previewing the PDF, or closing the Send Email or eCommerce windows. They will only be 
updated after the Send Email/Send Selected/Send All button is clicked.  
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 [CR 15522] A new Show unselected items option is now available on the Compare Quotes 
screen – Customize menu. When selected, the list of items on the Compare Quotes 
screen will only display unselected items. 

 

 
 
 

4. Projects 

 [CR 14681] A new Documents tab has been added to the Manage Projects, Project 
Planner and Standard Specification screens.  

 

The Documents tab includes a Mandatory column for users to specify that a document is 
mandatory to be completed. When changing the status of the project to ‘Specs Approved’ 
or ‘Completed’, the system will check to see if the mandatory documents have been 
updated and saved. 
 

 [CR 15108] A new Documents sub tab is now available on the Project Jobs, Project Job 
Orders and Job History screens to attach documents to individual tasks. 
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In addition, a new Task check box has been added to the Yard Specification Report 
generation screen to include documents attached to tasks in the report. 

 
 

 [CR 15600] A new Refresh button is now available on the Manage Projects screen to 
refresh the data in the project, sections and jobs within the Manage Projects screen. This 
is to ensure that any details that were updated in another module or a parallel session 
(since it was opened/last refreshed) will be reflected in the record. 

 

Also improved system performance on the Manage Projects screen when loading budget 
information from Purchase Orders and Invoices. This resolved an issue that impacted 
performance when handling Procurement-related records. 
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Fixes  
1. Home & Administration  

 [81716] Resolved an issue where users were unable to remove shortcuts from the 
Shortcuts screen if a specific module was not selected first. 

 
 

 [82262] Resolved an issue in My Alerts where the date filter was not functioning for 
certain Maintenance module alerts (e.g., Due Dates, Expiry Dates, Start Dates, Replan 
Dates, etc.). 

 
 

 [82537] Resolved an issue where the Criticality check box in the Material & Contract 
Management Tool was not selected by default when a material's criticality was set to '1' 
= 'YES' in the uploaded Excel file. 
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 [82596] Resolved an issue in the My Upcoming Jobs widget where the message box for 
the two 'refresh' buttons were not standardised. 

     
 

 [82900] Resolved an issue in the Address register where the Phone, Fax, Telefax, 
and Comm. fields only accepted numeric characters, preventing alphanumeric input. 
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2. Fleet Management 

 [82400] Improved system performance when creating a new component on the 
Component Group screen. 
 

 [82743] Resolved an issue on the Equipment Setup screen where the Lookup - Materials 
pop-up window did not display the maker's name for some materials under the Maker 
Name column. 
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3. Maintenance 

 [82704] Resolved an issue on the Job Orders screen where Approve Comments added in 
Thai characters appeared as '???' under the Comment column of the Replanning tab. 

 
 

 [82705] Resolved an issue on the Claims screen where Reject Comments added in Thai 
characters appeared as '???' under the Comment column of the Approval Tracking tab. 

 
 

 [82252] Resolved an issue on the Defects screen where Thai characters in a Defect's 
description appeared as '???' under the Description tab. 
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 [82230] Resolved an issue on the (Main) Component 'Find' screen where the columns 
unexpectedly resized to a smaller width when the screen was maximised.  

 
 

 [82597] Resolved an issue where the Next Due counter value was incorrectly updated to 
a negative value after the user lowered the scheduled job's Length. 

 
 

 [83017] Resolved an issue when users created Job Orders from Scheduled Jobs where 
after creating the Job Order, the Scheduled Job's Last Done Running Hours became 0 and 
Last Done Date changed to the day the Job Order was created, as could be seen on the 
Maintenance Planner page for the job. 
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4. Procurement  

 [82762] Resolved an issue where the ‘Travel Expense’ type was incorrectly available for 
selection on the Requisition screen even though the user was not using BASSnet HR 
Manager. This caused the Purchase Order raised from the requisition to be unable to edit 
as the ‘Travel Expense’ type is not available for Purchase Orders. 

 
 [82939] Fixed an error that appeared when saving a Purchase Order that contains 

multiple materials with the same Material ID. 

 
 

 [83091] Resolved an issue where Thai characters appeared as ‘???’ on the Invoice screen 
when the invoice was recalled and the user entered the Recall Comments with Thai 
characters. 
 

 [83083] Enhanced system performance to reduce the probability of encountering an 
issue where items disappeared from Requisition or Purchase Order records after sending 
Email to supplier. 
 

 [83146] Improved system performance when loading the Add Materials lookup screen 
from a Requisition record with a particular Port selected.  
 

 [82925] Enhanced system performance when loading the total record count for PO, 
Quotation and Invoice approvals on the My Approval screen. Also resolved a deadlock 
issue when opening/saving on the Requisition, Quotation, Compare Quotes, Purchase 
Order, Budget Entry, Gateway, Supplier Performance, Shipment, Finance Transaction, 
Change Account Routine and Supplier Link screens. 
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5. Document Manager 

 [82174] Fixed the following error that prevented users from opening the My Reviews and 
Approvals sub module. 

 
 

 [82564] Resolved an issue where distributed documents that have been revoked from 
the office can still be accessed by vessel users. 

 

6. Operations 

 [82841] Resolved an issue on the Ballast Water Log and Sewage Discharge Log screens 
where the Verifier, Verifier Rank, and Verified Date were not removed as expected when 
the 'Verified' check box was cleared for a ballast water / sewage discharge record. 
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 [83066] Resolved an issue in the Ozone Depleting Substances Record Book where the old 
and outdated Component Connection pop-up window was opened when users clicked 
the Equipment Name lookup button. 

 
 

 [83059] Resolved an issue in the Ozone Depleting Substances Record Book where the 
Equipment Name lookup field displayed the Component ID instead of name. 
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7. Projects 

 [82679] Fixed an error that appeared on the Manage Projects screen when inserting a 
Project Deferred Job Order from the lookup screen where the Job Order/Job History was 
created from a Scheduled Job, and the regional setting was set to Germany. 
 

 [82891] Improved system performance when refreshing the Manage Projects screen 
after updating the Project Jobs screen (including updates to Job Orders connected to 
Project Jobs). 
 

 [83186] Fixed an error that appeared on the Yard Quotation Excel sheet when displaying 
more than 2 decimal places in columns M, N, O and P due to the format set as ‘General’ 
instead of ‘Number’. 
 

 [82734] Resolved an issue where Thai characters appeared as ‘???’ on the project Job 
Orders screen – Approval Tracking tab when the job order was rejected and the user 
entered the Reject Comments with Thai characters. 
 

 

 

---End of Document--- 
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