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BASSnet Bl Dashboard 1.2 HF9-000 Release Notes

IProduct Release Information
Product: BASSnet™ Bl Dashboard

Release Number: BID1.2 HF9-000 (BN2.11 SP2 HF2-100 Compliant)
Release Date: 16 April 2025

Customer Support: For more information or support, please visit our website
http://www.bassnet.no/

IThis release addresses the following:

This release note describes the system corrections (as reported by Customers) and new
enhancements, if any, made in BASSnet Bl Dashboard 1.2 carried out in the Hotfix 9-000 patch
released on 16" April 2025.

IRecent Changes

Improved Stability for Bl Report Loading

00 [85053] Resolved a memory issue in the backend Bl service that was preventing reports from
loading. All Bl reports will now load and display as expected when they are opened.

More specifically, this issue occurred when there were multiple requests attempting to fetch
the report data from the Bl service at the same time. Because the requests were all accessing
the same resource file, it caused a conflict that prevented the reports from loading.

We have improved how the system handles these requests by allowing multiple requests to
access the shared file concurrently without interfering with one another, ensuring smoother
and more reliable report loading.
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