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HR Manager 2.11 SP3 Hotfix 9-001 Patch Release Notes 

Product Release Information                           
Product: BASSnet™ HR Manager 2.11 SP3 

Release Number: HR2.11 SP3 HF9-001 

Release Date: 4 July 2025 

Customer Support: For more information or support, please visit our website 
http://www.bassnet.no/ 

This release addresses the following issues: 
 
This release note describes the system corrections (as reported by Customers) and new 
enhancements, if any, made in BASSnet HR Manager 2.11 SP3 carried out in the Hotfix 9-001 patch 
released on 4th July 2025. 

Recent Changes 
 
1. Payroll 

 [85470] Resolved an issue on the Crew Balance screen where the Available Balance 
(before clearing the open amount) was incorrectly calculated as 0 when the crew had 
another activity in the account period. This caused the system to prevent users from 
clearing open amounts due to insufficient balance. 
 
The Available Balance will now be calculated excluding Transfer Amount to ensure that 
the amount is cleared as long as the Available Balance for the current month is more than 
0. 

Open Amount + Earnings – Deductions < Amount to be Cleared 
 
Note: This issue only applies to the “Beginning Balance – First Activity” type and the 3 
non-accumulative settlement types. 

 

http://www.bassnet.no/
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 [85255] Resolved an issue on the Batch Allotment – Payment screen where the system 

incorrectly prorated the amount by the number of SAIL activities in the month. This 
caused the Auto-Deduction amounts in the Batch Allotment to be incorrect and do not 
tally with the amounts in Generate Allotment.  

The calculation of auto-deduction for Batch Allotment have now been synchronized with 
Generate Allotment, regardless of whether the allotment type for beneficiaries is the 
same. 
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