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Crew Portal 1.2 Release Notes

lProduct Release Information
Product: BASSnet™ Crew Portal 1.2 (BN2.11 SP3 Compliant)
Release Number: CP1.2
Release Date: 15 December 2023

Customer Support: For more information or support, please visit our website
http://www.bassnet.no/

IThis release addresses the following issues:

This release note describes the new enhancements and system corrections (as reported by
Customers), if any, made in BASSnet Crew Portal 1.2 released on 15" December 2023.

Enhancements/fixes have been implemented in the following modules:

General Travel Document
Profile Evaluation Overview
Schedule Training
Certificate Travel
IRecent Changes
Enhancements
1. General

0 [CR15019] To check whether BASSnet Crew Portal is connected to the correct HRM database,
a new database checking mechanism has been implemented in the Authentication, HR
Manager, and Register services.

Setting an incorrect database connection for any one of the three Web API services will return
an error to indicate the incorrect database connection. The following example shows the
error message that will be returned when the database connection for the BASSnet
Authentication Service is incorrect.


http://www.bassnet.no/
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U™ BASSnet Configuration Utilities - o x

? About
General  Alert Generator  Installed Product
Confguration i CAProgam il (8\BASS\AEMAPN A Crw Poral S 1:28NHAMC Authanticaton Servee. 11583\ conty
Database Config Settings
Database Connection Setup

Type: ® SQL Server

Server: qa2-sqlsvrisql2022

Dstabase: ICON2115P3_QA

UseriD: | BASSnet Auth Service is up and running.

Password: | sessasss

Tast Connection

Error: {"Message™"The underlying provider failed on Open."}

12/7/2023 11:43:08 AM
Failed to connect to [sa] application database with error:
Login failed for user 'sa’.

O [CR 15079] The default installation folder for BASSnet Crew Portal has been changed from
C:\Program Files (x86) to C:\Program Files as the app supports 64-bit.

O [CR 14263] The Change and Reset Password features have been added via the Manage
Password option on the login screen to enable users to change or reset their password from
BASSnet Crew Portal if required.

B N BASSnet

Fleet Management Systems
Insegrated ERP Solution for Shipging & Cffsnare
Powered by BASS

User ID

Password

| Change Password Reset Password

* User 10
* Oid Password: |
* New Password: |

* Confirm Password: [
Change Password Reset Password
Change * User D]
* Access Code | sensrccssscose
* New Password

* Confirm Password
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2. Profile

[CR 14641] Users can now upload, view, and edit attached files directly from their profile via

the new Attachment feature U added on the Profile screen. Clicking the button opens the
Upload Manager screen to Add Attachments or URLs.

Iy |‘o‘l BASSnet’

Powered by BASS

ACTIVE

ALl DIN
Chief Officer

724847916867

Upload Manager

Add URL Save

Add Attachment(s)...

799-4961

E-Mail

bassadapter@gmail.com

Beneficiaries

SortSeq  Status Name °
1 APPROVED  sTd MMx usp 0.00

Users can also view and edit attachments uploaded from BASSnet HR Manager. To use this

feature, users must be granted access rights to READ, EDIT, INSERT, and/or DELETE
attachments in HR Manager.

Administration > User's Details

B x ¢

User's Detail

*10: 0017268 Active Diretory I (O Desctvare
* Name: | WILLIAM BARTON

*Type: | Vessel & Offics v
wiLLAM

Email Addrezs.

Privileges  Roles  Password

Grant by Access Rights
‘L\Dc‘"e Oisex Oese Oread (Dves

)| I T T

Description
Privilege Name & | Type
! | |Allows usars defined access to tha Craw Profile,
> CREWING - POEA(1)
> CREWING - PRE usT(1)
¥ CREWING - PROFILE(17) & D ey
heck boxes below 1o assign access rights.

Craw Portal - Allow Login Vessal & Offic e

Crew Portal - Skip Validation vesse! & Offic 4 8@ wss

Crow profile Vessal & Office TH -

Crew Profile - Comments Indicator Vessel & Office .

Graw Profile - Craw Consant Vessal & Office

Crews Profile - Proposed for Promoticn Indicater Vessel & Office

P
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0 [CR 13984] Users can now view and add bank accounts and their beneficiaries’ bank accounts
on the crew Profile screen.

Beneficiaries

1 APPROVED JACKSON PHIL usp 000
1 APPROVED Nemany Jacksan 000
PENDING John Jacksan

PENDING

Schedule

0 [CR 14910] The license compliance checking in BASSnet Crew Portal has been updated to
reflect the changes in BASSnet HR Manager that allows linking of flag state licenses to national
licenses. The holder of the national license will also be able to sail on vessels with the
endorsed flag state licenses/COR/COE.

e When a crew’s National license is not the same as the vessel’s flag, the system will
check (as displayed on the Check Compliance screen) whether the crew possesses a
valid Flag State endorsement/COR that is the same as the vessel’s flag.

e When a crew possesses a valid National license that is the same as the vessel’s flag,
the system will exclude checking for the selected flag state licenses.

Certificate

O [CR 14667] If the Certificate validity is not marked as Permanent, the Expiry Date will now be
auto populated based on the issued date and certificate validity period entered in BASSnet
HR Manager.
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0 L™ Bassnet

Fowuered by BASS

o Certificate

SEAGULLCET Expiry Dale
INSPECTIONS 10/04/2026
STATUTORY Expiry Date
ASSESSOR TRAINING 10/03/2028

m x 0
* Certificatet  ASSESSOR TRAINING
CertGroupt  STATUTORY
* Cetificats Mo STAT-675832-123C
lssued Date:  10,/03/2023 a

L Permanent

Issued By

Issued Country: - Select Country - u

5. Travel Document

O [CR 14277] The Document Type will now be displayed as the document header on the
Overview screen (previously, this was hard-coded). For visa and vaccination records, the
Visa/Vaccination Type will be displayed as the document description (below the header).

AUSTRALIAN VISA Expiry Date

CREWMAN 12/31/2026

B @\ x U

"DocType: | AUSTRALIAN VISA

* Visa Type: CREWMAN v
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6. Evaluation Overview

O [CR 13427] A new Evaluation Overview feature has been added that will provide users a
summary of their past evaluation records. When users click an evaluation record, they will be
able to view the details of the evaluation, as shown in the screenshot below.

@ A® Bassnet

Fomeres by A5

CREW PORTAL

@ L™ Bassnet
. — Pamesity 985
o !
=i S
Certificate ran umes M
- sel . MT Asian Foeder 2
1 10/24/2019
Approval Status. b
1212019
LEADERSHIP (for Officers)
- BASS Administrator - BN 211 5P3 Demo Functional
414
Travel Logout 10/24/2019 5:08:04 PM
BASSADM
=]

7. Training

0 [CR 13428] A new Training feature has been added that will provide users a summary of their
completed and upcoming training records. When users click a training record, they will be
able to view the details of the training, as shown in the screenshot below.

) L» Bassnet

Powires vy 55

CREW PORTAL

)
Iy L™ BASSnet °
f— =2
License
INSPECTIONS 08/09/2026 Paystip

HIS RULESS REG. MASTERS. Permanent
FAST RESCUE BOAT Permanent
SHIP SECURITY AWARENESS Permanen .
au
BASIC TAHKER FAMILIARIZATION Permanent
"
ADVANCED FIREFIGHTING A-VIr3 Permanent
*Tining: | ADVANCED FIREFIGHTING A-VI/3

Tisining Geoup: | STATUTOR
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8. Travel

[ [CR 13429] A new Travel Overview feature has been added so that crew members can view
their past, present and future travel details in BASSnet Crew Portal and get updated travel
information. Only travel records with the ‘Confirmed’ travel status will be displayed.

o A® Bassnet

Powersd by 8455

CREW PORTAL

"~ A Bassnet
. -
=
° Sign On
0ct 24,2019 sn ost SENT TO TRAVEL AGENT
Certficate Sign On :
May 01,2021 ost Ham opEn
! Sign Off
0ct03, 2023 HND e SENT TO TRAVEL AGENT
Approval Status
% ot Agens

Travel

Clicking on a travel record will display the Port Agent and provide the following options:

e Flight — View flight details such as departure and arrival date/time/airport, duration
of flights, and number of stops.

@ I Bassnet
Sign On Sign Off

DEPARTURE 0 Stops ARRIVAL
SINGAPORE CHANGI AIRPORT 0sLo
SIN o= osL
Oct 24, 2019 Qct 24, 2019
00 AM 11:00 AM
SINGAPORE CHANGI AIRPORT Emirates Airlines - Ek123 0sLo
SIN o= osL
Oct 24, 2019 Oct 24, 2019
8:00 AM ( 3hrs ) 11:00 AM
Oct 24, 2019 Oct 24, 2019

Copyright ©2023, BASS Software Ltd. 7



BASSnhet"™

Streamlining Maritime Operations

X

e Transport — View details of ground transportation that have been arranged such as
pickup and drop-off date/time and location.
£ =} $
Transport Mode Pickup Date Pickup Time
Limo 10/03/2023 12:00 AM
Pickup Location:  Hilton Tokyo
Drop Date: 10/03/2023
Drop Time:
Drop Location:  Tokyo airport
Comments:
e Hotel — View accommodation details that have been arranged such as check-in and
check-out date/time and room details.
5 = ® $
Hotel Duration Guest(s)
Hilton Tokyo 3 night(s) 1
Hotel Agent:  Hilton Tokyo
Check-In Date:  10/01/2023 B
Check-In Time:
Check-Out Date:  10/04/2023 ]
Check-Out Time:
Number of Room({s): 1
Room Type:
Address:
City:
Country:
Telephona:
Comments:
e Attachment - View any attached documents/files, if any.
Sign On Sign Off
e = $
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e Travel Expenses — Click + at the bottom right to add any additional travel expenses
for claims and reimbursements. Click the paperclip icon to upload receipts or any files
relevant to the expense.

@ = ® $

Date Travel Cost Type Amount (DKK)

1/17/2023 Transport Claim 100.00

Date Travel Cost Type Amount (USD)
Meal Claim 100.00

Date Travel Cost Type Amount (USD)

10/03/2023 Travel Reimbursement 500.00

B @ x U

* Travel Cost Type: Travel Reimbursement M
* Account: TRAVEL ALLOWANCE M

Date: 10/03/2023 o
* Currency: U.S. DOLLAR Y

Amount: 500.00

[ Recoverable

Charge To: Company v
Charge Description: - Select Company - v
Reimburse To: Crew w

---End of Document---
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