
 
 

HR Manager 2.11 SP3 Hotfix 3-000 Patch Release Notes 

Product Release Information                           
Product: BASSnet™ HR Manager 2.11 SP3 

Release Number: HR2.11 SP3 HF3-000 

Release Date: 31 May 2024 

Customer Support: For more information or support, please visit our website 
http://www.bassnet.no/ 

This release addresses the following issues:  

This release note describes the new enhancements and system corrections (as reported by 
Customers), if any, made in BASSnet HR Manager 2.11 SP3 carried out in the Hotfix 3-000 patch 
released on 31st May 2024.  
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Enhancements (CRs) 
1. Fleet 

 [CR 13725] The Manning Requirements report will now include other mandatory 
requirements other than Licenses, such as Training, Certificates, Travel Documents, 
Operation Experience, and Medical requirements. 

 

 
2. Payroll 

 [CR 15299] The income tax calculation for Malaysian crew members has been updated in 
accordance with the amendments to the Monthly Tax Deductions (MTD) for 2024. 
 

3. Recruitment 

 [CR 15348] All active Job Posting records will now include a 'Public' check box which is 
selected by default.  

If the 'Public' check box is selected for a Job Posting, the Job Posting will be available for 
viewing by external users (such as non-logged in users and job applicants). Conversely, if 
the check box is not selected, the Job Posting will not be available for viewing by external 
users. 

 

Note: When internal users log in to HR Manager, the Job Posting will show based on the 
Manning Agent selected via the new 'Publish to Manning Agent' button (see CR 14614). 
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 [CR 14614] All active Job Posting records will now include a 'Publish to Manning Agent' 
button that will enable users to select the Manning Agent(s) to which they would like to 
publish the Job Posting.  

 

Note: If a Job Posting is not published to any Manning Agent, the job will be visible to all. 
If the Job Posting is published to one or more Manning Agents, the selected Manning 
Agent(s) can only view the Job Posting on the Job Search screen. 

Additionally, a new access right named Job Search - Read Only by Manning Agent has 
been added. Users granted this access right (at the Office site only) can view Job Postings 
by Manning Agent on the Job Search screen after the postings are published. 
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4. Reports 

 [CR 12467] The 'License Check for Crew Onboard' report will now include filtering by 
National licenses, Flag State-specific licenses, or both via the check box options. 

 
 

 [CR 15167] The Anniversary report for crew employment will now include the Rank code 
at each line of record instead of the previous sorting where rank codes for crew members 
with the same rank are displayed once.  

 
 
 [CR 13435] The Compulsory Allotment report will now include the Nationality filter 

where users can set the nationalities of crew (allottees) eligible for compulsory allotment. 

The Nationality column is also added in the report, making it easier for report viewers to 
see the crew (allottee) nationalities when viewing the report. 
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Fixes  
1. Home & Administration 

 [81344] Resolved an issue where the Check Compliance - Sighted by MO access right 
used in HR Manager was not carried over in BASSnet as expected. 

 
 

2. Fleet  

 [81104] Fixed the misalignment of the Reliever data on the Crew Lists screen where the 
columns and data did not match.   
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3. Personnel 

 [81720] Resolved the hashkey validation error that occurred at the backend during 
document replication. The error appeared in the Action Log for each replicated document 
despite successful file copying and merging by DocMerge from the Replicator folder to 
the DocumentCache folder. 
 

 [81484] Resolved an issue on the Check Compliance screen where licenses issued by a 
different country than the actual Flag country were indicated as 'Not Held' for the crew 
members who were issued those licenses. 

 
 

 [81431] Resolved an issue where the system failed to apply the 'sort' sequence of 
licenses, causing a license with a lower sort sequence to supersede a license with a higher 
sort sequence.  

Due to this issue, the compliance checking results showed the wrong status for crew 
licenses on the Check Compliance screen. 
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4. Payroll 

 [80986] Resolved an issue where the open amount for the accumulative account balance 
records was incorrectly carried forward from the preceding closed account period due to 
the following circumstances:  

 When the record does not exist, and a new record is to be inserted, the inserted 
records had an open amount of 0.  

This occurred when the next account period was created after closing the current 
account period. After which, the records will be inserted when running crew 
payroll for the first time for the next account period.  

 When the record exists but is marked for recovery by the system (REC_DELETED 
= -1), the existing record was recovered with the current month’s accumulated 
amount as the open amount.  
 

This issue only occurred when the activity's end status is 'Plan' and the accumulative 
amount should be paid off in the current account period (i.e. planned to sign off this 
month).  

 
 [81453] Resolved an issue where crew members' Passport No. was not displayed in the 

crew payslip. 
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5. Training  

 [80753] Resolved an issue where training records were still showing on the Training 
Requirements screen despite being set as inactive in the Training register. 

 
 
 

---End of Document--- 
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