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HR Manager 2.11 SP3 Hotfix 4-000 Patch Release Notes

IProduct Release Information

Product: BASSnet™ HR Manager 2.11 SP3

Release Number: HR2.11 SP3 HF4-000

Release Date: 16 Aug 2024

Customer Support: For more information or support, please visit our website

http://www.bassnet.no/

IThis release addresses the following issues:

This release note describes the new enhancements and system corrections (as reported by
Customers), if any, made in BASSnet HR Manager 2.11 SP3 carried out in the Hotfix 4-000 patch
released on 16™ Aug 2024.
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Enhancements (CRs)

1. Fleet

O [CR 15357] The Crew Matrix Report has been enhanced to meet OCIMF requirements by
including training certificates, such as radio qualifications and tanker certifications, in

addition to licenses.
The following updates have been made in the Crew Matrix Report Setup:

= Tanker Certification tab:
e Users can now add either Licenses or Certificates to the Oil, Gas, and
Chemical Tanker Certifications.

e A new Category column has also been added to the Tanker Certifications
to differentiate between Licenses and Certificates.

A% Home [EE8 pionning Recruitment  Personnel Training  Payroll Stores Travel Budget leave Mgmt. Reports My Favorites O Crew Q Vessel () Logout

Fleet > Crew Statistics > Crew Matrix Report Setup

Tanker Certification  STCW  Officer/Engineer

Vessel Type for Oil Tanker 0il Tanker Certification
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e For the Radio Qualification Setting, a new Certificate for GOC option has
been added, in addition to the existing License for GOC option.

Radio Qualification Setting -
() License for GOC: NAT COC - GOC GMDEE (m) Certificate far GOC: | Type to Search

=  STCW tab:
e The outdated STCW 95v requirement has now been replaced with the
Basic and Advanced Specialised Tanker License / Training / Certificate
requirement with the correct 'OR' logic checking.
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2. Planning

0 [CR15345] On the Planning Overview screen, the magnifying glass icon used as a 'Search'
button and the 'X' icon used to clear the search filters have been enlarged to make the
icons more prominent and easily noticeable when searching for Crew Planning records.

tn; tHome fieet EESNUNN Recruitment  Personnel Training  Payroll Stores Travel Budget LeaveMgmt Reports My Favorites O Crew & Vessel () Logout

C ] I > Planning Overview

= vessel ank oute

0 = iovaes | Clustied soseinonly  [uanning Reauiamenss (s [ shn mwm Before

e
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[Nl Recruitment Personnel  Training  Payroll  Stores Travel Budget LleaveMgmt. Reports MyFavorites @ Crew @ Vessel () Logout
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3. Recruitment

O [CR 15326] The Job Search feature has been enhanced to cater to scenarios where there
are too many job applicants applying for ashore positions and positions that are not
currently open.

Two new Config keys have been added with Primary Values (Y = Show and N = Hide):

= CNPNVACAN_ASHORE: To show/hide the Ashore option
Copyright ©2024, BASS Software Ltd. 3
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= CNPNVACAN_FUTUREJOBOPENING: To show/hide the 'future job openings'
message

ining Maritirne Operations

B N BAssnet”
" p——

E3 Available Jobs

[ 1 rene of the current job openings match your reguirements. dlick hees to leave us your details for Ruture job openings. ]

# Chief Engineer
Rank: Chiaf Engingar

Fool: Active Poo

Cue on 10232024

# CiOfor Bahamas Chemical Tanker
Rank: Chief Officer
Pos

1. Chief Officer is responsible for performing vessel navigation watch duties. 2. S/He is respensible for the entire carge operation in
ports which includes loading, unloading, and cargo planning. ...

Due on 12/3172024

0 [CR 14634] The Job Search feature has been enhanced to prevent job applicants from
applying for the same position twice. On the Job Details screen, the following message
will be displayed when the System detects that the job applicant has already applied for
the position:

ob Dol

A N BAsSnet

3rd Engineer ( Third Engineer) - Active Pool
Job Description:

Ird enginess,

Qualification:
3rd engineer saited on few vesse

s —T—

BASSnet HRE Manager

A You have already applied for 2 job with the
sameé rank.

oK

4. Training

0 [CR 14638] Training Centers that are set as 'INACTIVE' in the Address register will no
longer be listed on the Training Centers and Training Planner screens.

Copyright ©2024, BASS Software Ltd. 4
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5. Reports

O [CR 15421, 15542] The Retention & Attrition Rate Excel report generated from the
Planning — Staff Strength screen has been enhanced so that the data presented in the
report tallies with the data in the BASSnet Bl Dashboard's Crew Retention report.

The following updates have been made to the report:

= The Retention Rate tab has been renamed to the Retention & Attrition Rate tab.
= % Attrition Rate moved to the Retention & Attrition Rate tab, where previously
it was in the Retention & Attrition by Rank tab.
= Average Retention Rate (RR) in the Retention & Attrition Rate tab is now
calculated using the formula:
RR = 100 - [(S- (UT + BT)) / AE) x 100]

(The Retention Rate for Rank in the Retention & Attrition by Rank tab will be
calculated using the same formula for each rank.)

= The totals for Crew Count, AE, Retention Rate, and Attrition Rate in the

Retention & Attrition by Rank tab have been removed. The Crew Count and AE
columns will now show the sum of the total number of crew for all months.

Retention & Attrition Rate from July 2021 to January 2024

o
[monmn [Total tio. of Crew ] [mantn s [ur [er|
luly 2021 282 Juty 2021 5 o o
August 2021 282 August 2021 o o o
September 2021 82 September2021 0 0 O
Ocober 2021 82
Novermnber 2021 82 - o
ecerirer 2001 %e;  Retention& Attrition Rate from July 2021 to January 2024
Ianuary 2022 287
February 2022 287
Mareh 2022 287 NUMBER NUMBER  MUMBER
i OF OF OF
o = S s temman vwvoon sakcn neram ATTEN0
lune 2022 287 RANK WHATEVE TERMINATI YERMINATL
July 2022 287 lunior Third Officar [ [] [] [ 0.00% 0.00%
August 2022 38 DeckOfficer Trainee ) 0 [ [} [ 000% | 000%
September 2022 87 Junior Officer [ 0 0 [ ] 000% | 000%
L 287 Junigr Fourth Enginger () [ [ 0 e 2.90% 0.00%
November 2022 287 EngineOfficer Trainee o [ a 2 o oox | ooow
December 2022 287 Elecrical Engineer ) o 0 [} [ 000% | 0.00%
January 2023 287 Elecician [ 0 0 ] [] 000% | ooo%
Februsry 2023 38 asstElearician ) 0 [ [} ] 000% | 0.00%
March 2023 287 Trainee Electrician 1] Q a [ ] 0.00% 0.00%
April 2023 287 Deck Cadet ['] ] '] o o 0.00% 0.00%
May 2023 287 Engine Cadet [ [ [ [ ] [ T
June 2023 87 Bosun [ [ [ ] ] 000% | ooo%
luly 2023 87 Pumpman [] [ [i] [} [] 0.00% 0.00%
August 2023 287 Able Bodied Seaman 70 i) a [ '] 100.00% 0.00%
September 2023 287 OrdinarySeaman 19 1 0 o ] 10000% | 0.00%
October 2023 287 Junior Ordinary Seaman ] 0 0 ] [] 000% | o0.00%
November 2023 287 Deck Crew Trainee ) 0 [ [} ] 000% | 000%
December 2023 287 Finer [ [ ] [ ) 0.00% 0.00%
lanuary 2024 288 Oiler ['] a a o 0 0.00% 0.00%
Wiper ] 0 0 [} ] 000% | o0.00%
Jumier Wiper o 0 o ) ] 000% | ooow
Engine Crew Trainee [ 0 0 [) [] 000% | 0.00%
% Average Retention Rate = 100.00 Chief Cook: ] Q a 0 ] 0.00% 0.00%
% Astrition Rate = 0.00 Hessman ) [ [ o [ 0.00% | oo0%
Jumior Messman [ [ [ [} [] 000% | 000%
Catering Crew Trainee o Q ) o o 0.00% D.00%
1 - Marine Superintendent ) 0 0 [} ] 000% | ooow
Retention & Attrition Rate Technical Superintendent [ [] [ [ [} 0.00% D.00%
Fleet Manager ) [ 0 0 ] 000% | oo0%
#50 Manager [ 0 0 ] [] 000% | o0.00%
HR Manager ) 0 0 [} ] 000% | 0.00%
Designated Person Asnore ) 0 [ o o a0o% | ooow
contractor ) o [ [} [ 000% | oo0%
Electrical Technical Officer 4] a o] o o 0.00% 0.00%
TOTAL o o o Totals not shown.
Retention & Aftrition Rate | Retention & Attrition By Rank | Retention Formula | Attrition Formula
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0 [CR15403] The Training by Joined Vessel report now includes the Currency Code column
to differentiate the total costs of training in different currencies. The numbering format
for the Total Cost column has also been updated to show the correct values with
thousands separator and decimal points.

Training By Joned Vessel Fricted Dote & Time. 662024 1253
Fitter Criteriyl
Rark  Name Crew PN betatyCode  VesselCode  SgnOn  CourseMame StDete  EndDiste Tohl Cost
FAMILIARIZATION - SAFETY IN FRACTICE 5102004 SR04
FAMILIARIZATION - SSFETY N PRACTICE 532024 S0
SAFETY FOUNDATION WORKBODK EXAM SR sEEM
Basic Fire Fighting VR0 V2R
ADVANCEDFIRE FIGHTING WA2024  INS20H |
Training 1 w0 R0 uso 2200
Eaic Fire Fighting 12122003 127142023
Trsining 1 TR0 1R
Advarca Fire Fighting 1202023 1288
Basic Fire Fighiing 1202008 2R
SAFETY FOUNDATION WORKBOOK EXAM 10122003 107122023 uso &.787.00
FAMILLARIZATION - SAFETYIN FRACTICE W3 RN
SAFETY FOUNDATION WORKBOOK EXAM 22023 WA
FAMILIARIZATION - SSFETY N PRACTICE Y2023 SRV
UGUID CARGO PROPERTIES AT W5
UQUID CARGOFROFERTIES YU20I3 W23 uso 7EE00
SAFECARGO MANDLING - FRAMO ansez ans022 e—
SAFECARGO HANDLING - FRAWD WA W40
SAFECARGO HANDLING - FRAMO anazez  andzen
Page 1ci6
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1. Planning

0 [82215] Increased the size of the Edit Event Date pop-up window (accessed via Quick Edit
in the right-click menu on the Planning Overview screen) to ensure that the date selection
calendar box is displayed in its entirety.

June 2024 July 2024 August 2024 September 2024 October 2024
23 24 25 26 27 28 23 30 31 32 33 34 35 36 37 38 39 40 41 42 43

Edit Event Date [
add * Start Date: | 8/21/2023 | *™ 4 Day(s) 416 | * End Date: | 10/10/2024 | %%
) “"od Aug ust 2023 L.
LETTLET Edit S M T W T F §
Quick Edit 31 30 31 1 2 3 4 5
Delete 2 6 7 8 9 10 11 12
Crew Search 33 13 14 15 16 17 18 19
1 20[Bl2 3 24 25 2%
Best Match
35 27 28 20 30 31 1 2
ER
‘ Swap ‘ 3 3 4 5 6 7 8 9
Rotate
‘ Link Reliever ‘

Unlink Reliever l |

Cond Coosil

2. Personnel

[0 [82142] Resolved an issue when adding a new Family record where the Personal Info -
Assign Family pop-up window opened at the bottom of the screen by default, requiring
users to scroll down to view the bottom part of the window.

| Imsurance Details
Felicy Bumbar:
Exgiry Date

amoms

Cumency Case: Type ta sesren

Rok:
ot bm Bsza Currancy:

Fayeunt B
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0 [81759] Resolved the following issues when navigating to HR Manager from BASSnet:

Users were required to log in to HR Manager to view a crew profile from the
Crew List widget when already logged in to BASSnet.

A3 BASSnet Fleet Management Systems - User: BASS Administrator - BN 211 SP3 Demo Function:
AFFI-MT AsianFeeder2 % N -] L] = @ @ @ =] # i o

Welcome BASS Administrator - BN 211 5P3 Demo Functional
Fidor At 2.

Risk Assessment Approval

Failure Mechanisms My Notifications

o

Rank: Chief Officer
Sign On: 2023-18-08

Hot Wark ® @ HEATHER FERGUSON SONIA

BASS 0RX1001-2012
1EVG-0008 CLASS SURVEY GF HULL PENETRATION VALVES

Security RA.

Sign Off: 2023-16-10 ¥
Biss on 000z 2024
Emait
2a0-co82 xernut or et e
SignOF  Deductions 1

Enclosed Space Entey.
ASS 0 X0001-2015
150178 Kl Inspection

Eualustion  Nest of Kin

When opening HR Manager from the BASSnet Home screen, the ui (user
identifier) parameter in the HR Manager URL was not encrypted.

Scheduled Job Overdue - @
Mairtemance Mansensnce 5444 s -

aenen

. ‘ @ [m——
Dot Manager Dscumants 272
® 1
‘ 11
- w
BASSnhet srs
Fleet Management Systems s imanos Chrwview &
157 2/2
6/6

€@ A MNotsecure | pramsve/HRManager2.115P3.F

nmoe X

0 [82289] Resolved an issue where records added to screens with the Approval feature

showed the wrong status after users who did not have approval rights uploaded
attachments to the records.

Copyright ©2024, BASS Software Ltd. 8
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BA Lone Fleet Planning Recuitment [ENRSiUMl Traiing Payroll Stores Travel Budget Reports Myfavorites @ Crew Q Vessel () Logout
9 q 'y 9 P g

Personnel > Beneficiary
+ @
CWCREWO1, CSSDEFECTE2289 TEST (CWRANK, CW000022, Active) Q saarch craw

Aty ComSoutenfd Bperence  Lcenses/ToinngCeficsles Mesicsl Duofies  Crewlists  Wiagss

io Seatus Email Telephone Mobile No. Calculation Type Rllotment Dataits

e —

DaUGHTER 2PPROVED

Home Fleet Planning Recruitment [EIESONEN Training Payroll Stores Travel Budget Reports My Favorites Q, Crew

Q Vessel (O Logout

Personnel > Beneficiary

+ @

CWCREWD1, CSSDEFECT82289 TEST (CWRANK, CW000022, Active) Q search Crew

Aty {omKawnPg  fewiencs  LoneTincoCevfats Mgl Pofi Cewlsmi  Ws

| Email Talsphons Mabils No. Cakeulation Type Allstmant Datails

& | Mams Ralaticnship

|
Incorrect status shown after uploading attachment to the record

Wl om0«

[0 [82288] Resolved an issue where the 'Save' button remained disabled after users updated
a crew member's Beneficiary Info by filling in the Comments field.

3 Home Feet Planning Recruitment ESEWRN Training Payroll Stores Travel Budget LeaveMgmt Reports MyFavorites O Crew O Vessel () Logout

Personnel > Beneficiary,
REBECCA, PAUL JAMES (Master, BASS000042, Active) Q,
sevly  comsemnpa  bomence  lesmeyTamcqetmenss  Meged  fomes  Craus  Wages ER
|
Seneficary Curreney | Automate Alltmant | setdament

Z | wame Relationship | Status Email | Telephone | Mobie No. | Calculation Type | Allotment Details

Oy Percentage  100.00% * 50.00 of Basic Pay

= Status: | cenping W LastUpdated: 2/11/2020 5116 B Last Updated By 225540

Beneficiary Info,  Benk  Intermediste Bank  Transsction Bank  Allotment Mode

a: HELENA [ETE) scsress: catiming nccay vivcewsrscx | | Payroll Information

act List

DraTsq

io¥sq EacsEY

Autemste Allzemant
Compulzary Allotmans

8.0 Settlement

el t)eln] Pasesien zo v

0 [82339] Resolved an issue where the system displayed the following message that
prevented a new crew activity from being saved or an existing crew activity from being
deleted even though there was no closed account period found for the activity record.

Copyright ©2024, BASS Software Ltd.
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Fleet Planning Recruitment

Payroll  Stores Leave Mgmt.  Rep

@ Logout

| > Activity

@

JACKSON, PHIL (Master, BASS000001, Active) @' @

ComSgachPod  Dmockin B it enses/ ey MoleoRemsrs  Profies  Miom RE
" vasza san o wage
2 ™ ! 1 | Ly o L e
[code [mome [ ee tae states | Port_| Mamom | Duim Stntus | St | Banron | rom T | g s

\CAL /
PRODUCT TANKER

/am0ne

1211/

Enocon &/y202a

EoMO Ealatn EmlatnGomay  Iaelesd  knslOcdal [ CoeRT  SeRod Qi Massicofes
Activity Information
= newenn 5 v \ ]
BASSnet HR Manager E

* Vessal Narmat MY Asian Feacar 2

Planning
* Blanned Start Date: | &/3/2024 fart Dt &/312020
- Planned End Daes aza/202e | T Resson

Blanced Oayis)!| 190 Sign On Commants

vassal Trse:

A The crew has a later activity that is in 2 closed | =
account period. Please re-open the account period
201910 for vessel MT Asian Feeder 2 before
proceeding.

1. CHEMICAL / FRODUCT TANKER

Stetus: RESL (COMFIRS

oK

Emod

a2
1003727 M

Send iy

Fieet Planning Recruitment Stores Travel Budget Leave Mgmt Qcrew Q Ve
Q saarch crew
v Bk G L sy iy ey G Vaeg ER
vesa st et wase T
\ i sl gl
e | Name pe ate ™ J St
e | L L.~ L®  BASSnet HR Manager [ | 1 |
2 mI o7 W #1322« O (TR The crew has a later actiity that is ina closed | 3034 5A0as wAssADM
i e account period. Please re-open the account period
0 s or wm s : uisizoae | 201000 for vessel MT Asian Feeder 2 before S0 208228 Omad BassaDm o
Fewdec? PRODUCT TANKIR
proceeding
[ IAl BASS. vanoa  © 72021 1728/2021 Om2d BASSSCAIF
oK omia |
0 maT T pass 1272018 © a0 ey ] BASSSCRIFT_JO
0 s or owm MM T e S G el B oo 2mod ! S
) ST g sl A ofeF Swbab T8 e 2t 20 A8 S SCA
2 mu or wm pToe o Core s mocoN 60w AN Imod D sasssc
N smis 2o 402 |
0 m o wrzoe  cowr  omau conr s aizme s masscar_o
U ) am: oo M et s o omum sz cone wen mOcOM /s sl T SASRANNL 0
Feeder 2 PRODUCT TANKER i % < £
B o> - )|

3. Training

a

returned when updating Training Event records.

Training

[82207] Fixed the "Object reference not set to an instance of an object" error that

Table [ R e & B sarcn pame
. -
——
e v = | e S i
i Srmomons 9
- e Tl T
? Commits object.
2
: oK
. e
- o Sho Resat Comments ‘ et e o
o 0 Gaee v compietad =L a
e
C O oar v compiated L] a

Papesze s2

Copyright ©2024, BASS Software Ltd.
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0 [82362] Resolved an issue where the Training Requests screen failed to display the

Training Request record after a training was requested.

Q Crew

A3 Home Fleet Planning Recruitment [CHESSMN Taining Payioll Stores Travel Budget LeaveMomt Reports My Favorites

+ @
JACKSON, PHIL « o @
O Sontim Genoral  Additonsi
/e
V- : cxso 2081961 -
-
[ Fit nams - nan aow:
Master Gtbar Name: = Bocl Cace * Manring Agants
ctive pesl sassorE
BASS000001
m Last Updated: 17/07/2024 17:44  By: BASSADM
o g y Nowmews  Asstow o  Wioa DGGKY  limeCNGWOVASistves  Sgioa Song e
Uctnses  Cethoates  Travel Documents  Medicd (2] Request Trsining @ pré Tnina/Delle  Exs
..... ]
.7
¢ s o wm i O —— LN

Reports My Favorites @, Crew @

ruitment  Personnel [RISUIN Payroll Stores Travel Budget Leave Mg,

Crew training request not found

| s

4. Payroll

a
Other Earnings and Other Deductions pop-up windows on the Crew Payroll screen.

[81731] Fixed an error that returned after selecting a Cost Element with formula in the

The error also returned when adding a Cost Element with formula to selected crews on

the Other Payments screen.

Copyright ©2024, BASS Software Ltd.
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+ B L) B rorman s .|
Gt B [[com e " oween
P e | v
et ey Devcanes || 2mr s r
ARaE v e || 2" o overrse
Dotk vk 000 [JFeromon Tamence | STHENY BTRALE
~sansox @
- Mot | Eaening « mouesay aad
Payment From/To: Sign On/ Segn O - Every Montn || PO -
ax Amount: 0.00 Sh—
e = excassor P
[ comare cancs oo s
R0 B e - -
P
Boer wwescin — - pr——
Cltembrsemsnt Popmest g €t Type b e ———=
Oircamisirs o
T Aotenrigme s} sack oy gt 70 15 sren
Daws
p
oo I T T
BECEE - - o W s
NS
[

e
UMITED STATES DOLLR | ..
[
1 UNITED STATES oL
1o 18000080000
0 om0
- 12000039000
BAsSaet 18 Manager
— A rormuts Emon
Dtacmum of 900 crarsces e formutain
e p—r—— Cont Element - 1A
P

1 All required cost elements are dded 1 the Crew

2 Transacuon Dace 1s within the Valhd Date Range
of the Crew wages

oK

00 [81769] Resolved an issue on the Batch Entry Payroll Data screen where users could not
remove the selected Cost Element because there was no option to clear it.

ayroll > Batch Entry Payroll Data

%
o S5 o prenpe N - |

Other caming
Wt Gmian  emndChlis  Sameno FE®
S — Cost.Element cannot be clearediremoved after selectingit
[#] v [ ™ Last ama — [rome [Fcom tamem | o | coan | = comnsy

X.

- e e —

A new Clear option is now available when right-clicking on any row in all the tabs to
revert any changes to the row to the default selections.

Cren - Q prompreeratel - |

Other Earning
W Cmieo  EmlolCedlsl  Bsmeci FR&
[#] e ] cnim [ [P e rme “ome oy— e | mmm * carney

OTEsm  OtherBarming Bosded Stores Cash  Wawel Commnkabon  Other Dedcton  Com Alctmest Vel

s Gl MemdOslls  Sssscoy

| ) veat | e Rk | ot e - - Gete
! ! ! 1 1
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0O [82534] Fixed the “No record found” error that returned when generating the General

Payment File.

Payroll > Export Payment Files

.‘Ea Home Fleet Planning Recruitment Personnel Training EECMGIN Stores Travel Budget Leave Mgmt Reports My Favorites

* Export Typa: | Genaral Payment File 4
* satch 101 20210833 001 [ur| X

BASSnet HR Manager

A No record found..

ok

Q Crew

Q Vessel (O Logout

Copyright ©2024, BASS Software Ltd.
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