
 
 

HR Manager 2.11 SP3 Hotfix 7-000 Patch Release Notes 

Product Release Information                           
Product: BASSnet™ HR Manager 2.11 SP3 

Release Number: HR2.11 SP3 HF7-000 

Release Date: 28 January 2025 

Customer Support: For more information or support, please visit our website 
http://www.bassnet.no/ 

This release addresses the following issues:  

This release note describes the new enhancements and system corrections (as reported by 
Customers), if any, made in BASSnet HR Manager 2.11 SP3 carried out in the Hotfix 7-000 patch 
released on 28th January 2025.  
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Enhancements (CRs) 
1. Home & Administration 

 [CR 15399] The following Crewing Alerts have been enhanced with additional columns to 
show reliever details: 

Alert Name New Columns 

Due Sign Off 

 Reliever Last Name 
 Reliever First Name 
 Reliever Crew IPN 
 Reliever Sign On Date 
 Start Status 

Due Sign On 

 Reliever Last Name 
 Reliever First Name 
 Reliever Crew IPN 
 Reliever Sign Off Date 
 End Status 

Overdue Sign Off 

 Reliever Last Name 
 Reliever First Name 
 Reliever Crew IPN 
 Reliever Sign On Date 
 Start Status 

Overdue Sign On 

 Reliever Last Name 
 Reliever First Name 
 Reliever Crew IPN 
 Reliever Sign Off Date 
 End Status 
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2. Planning 

 [CR 15360] On the Planned Crew Change screen, after selecting crew member(s) in the 
Off-Signer or On-Signer sections and performing the following actions, the crew 
member(s) will now automatically be deselected: 

 Request Travel  
 Best Match 
 Add On-Signer 
 Set as Reliever 
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3. Training 

 [CR 15552] The Training History feature has been enhanced to allow authorised users to 
delete crew training history records if needed. To support this update: 
 

 A new Crew Training History - Delete access right has been added. 

 

 The 'Delete' icon  will appear on the Licenses/Training/Certificates History 
screen for users with the access right. 

 

 After deleting multiple training history records at once, a message will display 
the total number of records deleted. 
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4. Payroll 

 [CR 15622] Two new Malaysian Statutory Forms can now be generated from the BASSnet 
HR Manager system: 

 Form E (in Crystal Report format), and 
 Form C.P.8D (in Excel and .txt format). 

 

5. Reports 

 [CR 15786] The EA Form is now available to be generated in English language from the 
Reports – Payroll screen for Malaysian crew members.  
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Fixes  
1. Home & Administration 

 [35173] Fixed the wrong error message that was returned when using the Split Crew 
feature to split a crew member's Travel Request that has a status other than 'OPEN'.  

 

 

2. Fleet 

 [84077] Resolved an issue when generating the List of Crew on the Alcohol Test screen 
where the system did not include crew members with certain statuses. The system will 
now generate the list by searching for crew members where the search date falls between 
their activity start and end dates. 

 

3. Personnel 

 [83951] Resolved an issue when performing evaluation where the system used the 
number format of the Evaluator's regional browser language to display the Average Score 
value. This resulted in formatting errors and the average score exceeding the allowed 
maximum value.  
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4. Payroll 

 [83929] Resolved an issue on the Batch Entry Payroll Data screen where the system used 
the incorrect OT Rate for the ‘Double Bottom’ OT Type. 
 

 [83930] Resolved an issue on the Batch Entry Payroll Data screen where the ROE 
incorrectly changed to 1 after updating the OT Hours.  

 
Also fixed an issue where the system displayed incorrect OT Type and ROE values on the 
Excess OT screen. 

 
 

 [83943] Fixed an issue when generating SAP Integration payment files where the file path 
displayed in the successful message prompt was missing forward slashes (/). 
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 [82763] Resolved an issue on the Update Payroll Data screen where vessel users were 
unable to create a new record when the ‘Other’ option was selected. 

 
 

5. Leave 

 [83752] Resolved an issue under the Leave Setup screen – Leave Scheme tab where the 
system did not prompt a validation message when users entered invalid characters in the 
Leave Scheme Code field, allowing leave scheme records to be saved with invalid codes. 
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6. Reports 

 [83952] Resolved the following issues in the Crew Evaluation report: 
 

 The Master's name was not displayed when the SAIL activity rank was MASTER, 
or the Occasion Date fell within the Master's SAIL activity period 

 

 the SAIL activity creator's (crew) rank was not displayed if the Occasion Date fell 
within their SAIL activity period.  

 

---End of Document--- 
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