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Background

Customer: Wilhelmsen

CSS Number: 145595, 145603, 145727
Date: 30 July 2025

BASSnet Version: BN2.11 SP3 HF9-000

Findings
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When the Quotation Delivery Date crosses over to the following year, and no voucher series has been
created (Financial Year does not exist) for the following year, the system will prompt an error to prevent
the user from raising a Purchase Order.

Error message:

Failed to insert record(s).- Insert PO Index and length must refer to a location within the string.

Parameter name: length

@ Application Dete

Failed to insert record(s) Failed to insert record(s) - Insest PO Index and length must refer to a location within the string.
Parameter name: length

Q} Copy Save As Send Emor ) OK

Source: CreatePOBS dil (211.3.7.25069]
System Exception: Faded to insert record(s).Failled to insert record{s).- insert PO Index and length must refer to a location withn
the stnng.
Parameter name. length

a BASS Procurement BRaise PO saveltems(Sting POltem|D. Anaylist arAddressiD, Araylist arPOLinelD, Araylist
anSelected, Araylist an'VessellD, Boolean isRaisePO. Boolean sOptionCreateFin TxOnFulRevd, String commPO., Boolean
isSum UpGty By AllBulk Vessels. ERequisttion eReq, Boolean isByPass)

at BASS. Procurement MCompanison onSaveRecord(Sting PORemiD, Araylist amAddressiD, Araylist anPOLInelD, Amaylist
arrSelected, Araylist anVessellD, Boolean isRaisePO, Boolean isByPass, Boolean isExclude0Qtykm)
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Scope

Module: Procurement > Requisition > Compare Quotes > Raise PO
Versions affected: BN2.11 SP3 HF9-000 onwards

Solution

Create the voucher series for the following year in the Company register.
1. Inthe Administration module, open the Register Explorer.

2. Open the Company - Voucher Series register.

File View Help
[] Open [i] Delete

[x ” Drag & column header here to group by that calumn

Woucher Series

#-General
- Management
- Maintenance
¢ Material
£ Procurement
£ Vessel MARITIME INTERNATIONAL
- Company
Company
Moudher MARITIME INTERNATIONAL
Voucher Type MARITIME INTERNATICNAL
+- Operations
- SAFIR
£-Risk Management MARITIME INTERNATIONAL
i Review and Improvements
£ Location Manager

H-Project
+- Document

Year Company Description End Period Lock Period

MARITIME INTERNATIONAL

MARTTIME INTERNATIONAL

MARITIME INTERNATIONAL

MARITIME INTERNATIONAL

MARTTIME INTERNATIONAL

MARTTIME INTERNATIONAL

MARITIME INTERNATIONAL

3. Click New to create a new Voucher Series for the following year.

4. Select Create New and click Next.

Voucher Series
Introduction (¢ | Detailsl Voucher Series I Finishl

Option

Flease select a method for creating a new company voucher series,

(®) Create New
) Copy Company Year For All Companies

() Copy From Existing Company and Company Year




5. Click the lookup button to select the Company Code.
6. Enter the following year as the Financial Year.

7. Then enter the End Period of the Financial Year.

Veoucher Series
Introduction' Option Details |Voucher Series |Fir1ish|

Details

Please enter * Company Code,® Finandial Year,* End Period as the fields below.

* Company Code: |AFFI

Description: | MARITIME INTERNATIONAL

* Financial Year: |2026
AfF: |
=End Period: [202612

Lock Period: |

8. Click Next to proceed to the Voucher Series tab.

9. Click Insert to select the applicable vouchers, then click OK.

Introducﬁonl DpﬁonIDemils Voucher Series |Finish|

Voucher Series
@ Lookup - Voucher

I Drag a column header here to group by that column,

Code Description

Accounts Payable

Record: [I4 ] 4]

Record: [4] 4 10f 22 [P |bI]

10. Finally, click Done.

11. Return to the Compare Quotes screen and raise the Purchase Order.
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